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Terms and Conditions

1. APPLICATION

Application for CMSE (Certified Machinery
Safety Expert) training is made by completing

the CMSE application form. CMSE application
forms may be downloaded from the CMSE web
site (www.CMSE.com) or can be requested from
the local CMSE organisation.

Forms must be submitted in excel format only —
forms will not be accepted in any other format.

In case of error or omissions on the CMSE
application, the form may be returned to the
candidate for further information or clarifications
may be requested.

2. COURSE PRE- REQUISITES

CMSE training is aimed at professionals
involved in machine specification, design,
construction, safety, maintenance and/or
upgrades, such as Automation, Electrical,
Mechanical Engineers, Machine Designers,
Maintenance Personnel, Project Engineers,
Safety Engineers and Health and Safety
Managers.

Candidates need to prove at least one year of
practical experience in one or several areas
relating to machinery safety (for example,
technology, safety-related design and
construction, safety-related maintenance and
repair).

Ideally, candidates must possess formal
qualifications in the areas of general science/
engineering/ technology/ construction & design
or maintenance & repair of machinery from a
University/Technical College of which the
training lasted 2 or more years.
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If no professional training or no degree of a
technical college, university of applied sciences
or university is available, long-term professional
experience can be recognised.

Candidates must submit scanned copies of the
qualifications to verify entry criteria are met. Only
currently valid certificates require submitting.

3. CONFIRMATION OF PARTICIPATION
Candidates who meet the pre-requisite eligibility
requirements will receive written confirmation of
registration within five working days. As the
number of delegates is limited, applications will
be accepted on a first-come first-served basis.
Participants’ will receive written confirmation at
least ten working days before the start of the
training.

By submitting the CMSE application, participants
agree to abide by CMSE terms and conditions.

Pilz shall contact participants who do not meet
the eligibility requirements to advise possible
alternatives.

4. PROVISION

The training fee entitles the participant to the
following provisions: participation, training
documentation, examination fee, and TUV
NORD certificate.

Lunch and coffee breaks with snacks and drinks
are also provided as part of the course fee.

5. EXAMINATION

Each participant must attend the five CMSE
modules of training and must sit a multiple
choice examination on the afternoon of the
fourth day. Rules of examination must be
adhered to by all participants. The examination
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shall be offered in the language of the Pilz
country organising the CMSE training.

Participants are given 60 minutes to complete
an open book examination consisting of 40
multiple choice questions. A minimum of 32
correct answers out of 40 must be achieved in
order to attain CMSE certification
(corresponding to a score of 80% or higher).

Results shall be communicated by email to each
participant three weeks after the training —
results will not be provided over the phone.
Participants that are unsuccessful in the
examination will be advised of possible
examination resit dates.

6. CERTIFICATION

Participants who successfully complete the
CMSE Examination, shall receive a TUV NORD
accredited certificate which is valid for a period
of four years. Once the four years have elapsed,
participants must return for one day refresher
training in order to retain certification. Refresher
training will consist of a review of legislation
changes in relation to machinery safety, along
with the introduction of new machinery safety
developments and technologies.

Candidates must agree to the Obligations of
Certification as stated in the application form in
order to attend training as follows:

e To inform Pilz of changes of address

e To inform Pilz of any complaints raised
against any participant within the area of
application of the certificate

e Stay updated on the latest status of policies
on machinery safety

e To attend a one day refresher training every
four years.
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7. CANCELLATION
Delegates may be substituted at any time up to
course commencement with no extra charge.

Cancellation fees may be found within section 9
of the CMSE Application Form.

If the training course is oversubscribed or
cancelled by the CMSE Organisation due to
insufficient numbers, participants will be advised
10 working days in advance. Every effort will be
made to provide a suitable replacement booking.

CMSE Organisation reserve the right to alter or
cancel dates or venues and the full fee will be
refunded in these cases.

8. FEES

The training fees stated are per delegate and
include all tuition and documentation. Fees are
understood as the price per person plus any
applicable taxes.

Fees may be subject to alteration and should be
confirmed at the time of booking. The fees do
not include delegate accommodation.

Payment terms may be found within section 9 of
the CMSE Application Form.

9. SAFETY

Course attendees should observe all safety
guidelines issued by Pilz on arrival to the
training. For courses on site at customers
premises, the safety responsibilities lie with the
customer.

10. EXCLUSION OF LIABILITY

Pilz reserves the right to cancel training courses,
even after participation has been confirmed. If
necessary, we also reserve the right to change
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the venue and/or time. This shall not constitute
grounds for compensation from Pilz.

Pilz will to the best of their ability endeavour to
provide accurate course content and materials.

However, due to the changing nature of the
regulations and standards, they shall have no
liability whatsoever in contract, tort, including
negligence, breach of statutory rights or
otherwise for any loss or damage suffered.

Pilz accepts no responsibility whatsoever for
errors or omissions in technical information that
is provided either verbally or in writing during
training or is contained in the documentation.
Neither does Pilz accept responsibility for any
consequential damage or loss.

11. COPYRIGHT

It is forbidden to make any audio, video or other
form of recording of the training proceedings.
Seminar documents shall not be duplicated,
forwarded, utilised or made available to third
parties for unauthorised purposes. Any
infringement shall entitle the CMSE Organisation
to seek compensation.

All course materials etc. are copyright of the
CMSE Organisation and may not be reproduced
in any form or media without the express written
permission of Pilz.

The CMSE Organisation reserves the right to
adjust the content of any course to reflect any
new developments that may occur.

CMSE is a registered trademark of Pilz GmbH &
Co. KG.
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AT

Pilz Ges.m.b.H.

Telephone: +43 1 7986263-0
E-Mail: austria@cmse.com

AU

Pilz Australia
Telephone: +61 3 95446300
E-Mail: australia@cmse.com

BE /LU

Pilz Belgium
Telephone: +32 9 3217570
E-Mail: belgium@cmse.com

BR

Pilz do Brasil
Telephone: +55 11 4126-7290
E-Mail: brazil@cmse.com

CH

Pilz Industrieelektronik GmbH
Telephone: +41 62 88979-30
E-Mail: switzerland@cmse.com

CN

Pilz Industrial Automation
Telephone: +86 21 60880878
E-Mail: china@cmse.com

DE

Pilz GmbH & Co. KG
Telephone: +49 711 3409-0
E-Mail: germany@cmse.com

DK

Pilz Skandinavien K/S
Telephone: +45 74436332
E-Mail: denmark@cmse.com

ES

Pilz Industrieelektronik S.L.
Telephone: +34 938497433
E-Mail: spain@cmse.com

Fl

Pilz Skandinavien K/S
Telephone: +358 10 3224030
E-Mail: finland@cmse.com

FR

Pilz France Electronic
Telephone: +33 3 88104000
E-Mail: france@cmse.com

GB

Pilz Automation Technology
Telephone: +44 1536 460766
E-Mail: uk@cmse.com

IE

Pilz Ireland Industrial Automation
Telephone: +353 21 4346535
E-Mail: ireland@cmse.com

IN

Pilz India Pvt Ltd.

Telephone: +91 20 2421399-4/-5
E-Mail: india@cmse.com

IT

Pilz Italia Srl

Telephone: +39 031 789511
E-Mail: italy@cmse.com

JP

Pilz Japan Co., Ltd.
Telephone: +81 45 471-2281
E-Mail: japan@cmse.com

KR

Pilz Korea Ltd.

Telephone: +82 2 2263 9541
E-Mail: south-korea@cmse.com

MX

Pilz de México, S. de R.L. de C.V.
Telephone: +52 55 5572 1300
E-Mail: mexico@cmse.com

NL

Pilz Nederland

Telephone: +31 347 320477
E-Mail: netherlands@cmse.com

NZ

Pilz New Zealand

Telephone: +64 9 6345350
E-Mail: new-zealand@cmse.com

PL

Pilz Polska Sp. z o.0.
Telephone: +48 22 8847100
E-Mail: poland@cmse.com

PT
Pilz Industrieelektronik S.L.

Telephone: +351 229407594
E-Mail: portugal@cmse.com

RU

Pilz RUS OO0

Telephone: +7 495 665 4993
E-Mail: russia@cmse.com

SE

Pilz Skandinavien K/S
Telephone: +46 300 13990
E-Mail: sweden@cmse.com

TR

Pilz Emniyet Otomasyon
Telephone: +90 216 5775550
E-Mail: turkey@cmse.com

US/CA

Pilz Automation Safety L.P.
Telephone: +1 734 354 0272
E-Mail: usa@cmse.com

CMSE Global Organisation
Business and Technology Park
Model Farm Road

Cork, Ireland

Telephone: +353 21 4346535
Telefax:  +353 21 4804994
E-Mail: info@cmse.com
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